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Text Message Terms & Conditions

By opting in to receive text messages about J&J withMe and other patient support programs offered
by Johnson & Johnson (the “Program”), you consent to receive autodialed text messages on behalf of
Johnson & Johnson Health Care Systems Inc. (‘JJHCS”). You are not required to provide your permission
to receive text messages to participate in the Program or to receive any other communications you
have selected. The text messaging service is valid with most major US carriers. See Supported Carriers
list below. There is no fee payable to JUHCS to receive text messages (SMS). However, your carrier’s
message and data rates may apply. Message frequency varies.

The data you provide will be used by JUHCS to provide the SMS services you request. Our Privacy Policy
governs the use of the information you provide.

You may unsubscribe from text messages at any time by replying STOP to any message you receive. A
message will be sent to your mobile number confirming the cancellation, but no more text messages will be
sent from this Program after that one, unless you opt in to receive text messages in the future.

If you are experiencing issues with the messaging program, you can reply with the keyword HELP to any
message you receive, or you can get help directly at 877-227-3728.

For questions about the program, visit JNJwithMe.com.

Supported Carriers
The SMS service is available on the following carriers:

Appalachian Wireless, AT&T, Bluegrass Cellular, Boost Mobile, Cellcom, Cellular South, Centennial Wireless,
GCl, Immix Wireless, Inland Cellular, IV Cellular, Nex-Tech Wireless, nTelos, Metro PCS, Sprint, T-Mobile®,
U.S. Cellular, United Wireless, Verizon Wireless, Virgin Mobile USA, and West Central Wireless.

T-Mobile® is not liable for delayed or undelivered messages.
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