
Your J&J withMe account  
and how it can help you

Sign up for personalized support throughout your treatment journey  
at Account.JNJwithMe.com/oncology.Let’s get started

In your J&J withMe account, you can:

J&J withMe provides resources that can help you get started and stay  
on track with the Johnson & Johnson medicine your doctor prescribed for you.

Learn about your insurance  
coverage for your J&J medicine

Enroll in the J&J withMe Savings Program, if eligible
• �Manage your Savings Program benefits
• �Submit Savings Program requests, if needed

�Learn about programs that may  
help you pay for your medicine Find relevant resources

The support and resources provided by J&J withMe are not intended to provide medical advice, replace a treatment plan you receive 
from your doctor or nurse, or serve as a reason for you to start or stay on treatment.

Janssen CarePath and Janssen Compass® are becoming J&J withMe. Our name may be changing. Our commitment to patients stays the same.

Welcome! To start receiving personalized support, 
select your medication below.

Select a brand to begin

https://www.myjanssencarepath.com/
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Once you and your doctor have decided that a J&J medicine is right for you, sign up for J&J withMe support

J&J withMe: Personalized 1-on-1 support
You have access to free, dedicated support. Your Care Navigator is here to help guide you to support solutions throughout your 
treatment journey.

Call 833-JNJ-wMe1 (833-565-9631)
Monday–Friday, 8:00 am–8:00 pm ET
Multilingual phone support available

Questions?

At Johnson & Johnson, we don’t want cost to get in the way of treatment you need. We can help you explore options to lower your  
out-of-pocket cost for your J&J medicine. No matter what type of insurance you have—or even if you don’t have insurance—we can 
help explain your medicine’s insurance coverage and potential out-of-pocket costs and help find programs that may help you pay for 
your J&J medicine.

If you have commercial or private health insurance and need help paying for your J&J medicine, the J&J withMe Savings Program  
may be able to help. For more information, visit JNJwithMe.com or call J&J withMe at 833-JNJ-wMe1 (833-565-9631).

If you don’t have commercial or private health insurance, we can provide information about other resources that may help with your  
out-of-pocket medicine costs. You may also find help from the programs and resources found on JNJwithMe.com.

Cost Support Options Regardless of Your Insurance Type

Patients may be eligible for additional support from J&J

Patient assistance is available if you are uninsured or if you have commercial, employer-sponsored, or government coverage that does not fully 
meet your needs. You may be eligible to receive your medicine from J&J free of charge for up to one year. You must meet the eligibility and income 
requirements for the Johnson & Johnson Patient Assistance Program. See terms and conditions at PatientAssistanceInfo.com or call 833-742-0791.

J&J withMe Care Navigators are experienced cancer nurses*
A Care Navigator can help you…

• �Understand your disease and learn more about your J&J medicine
• �Find health and wellness resources for living with cancer

• �Explore cost support options regardless of your insurance type
• Find online or in-person peer-to-peer support
• �Connect with transportation-related services in your community

Free 1-on-1, Dedicated Support

*Care Navigators do not provide medical advice. Please ask your doctor any questions you might have about your disease and treatment.

https://www.JNJwithMe.com/
https://www.JNJwithMe.com/
https://janssencarepath.my.site.com/JanssenPatient/resource/janssen_quick_reference_guide_other_medications_other

