
Annual Reverification Dates and Key Points

Dates

Key Points
Eligible Patients
•	 Your Annual Reverification Patient List will include only those patients on REMICADE® (infliximab) or 

SIMPONI ARIA® (golimumab) whose insurance policy is scheduled to terminate in the beginning of 2026 and  
who have had a Benefits Investigation (BI) run for them in 2025. A patient who falls outside of these eligibility 
requirements can be submitted through the normal process of completing a Patient Enrollment Form. 

•	 Patients on REMICADE® or SIMPONI ARIA® whose insurance policy is scheduled to terminate in the beginning of 2026 
and who have had a BI run for them in 2025 after the Annual Reverification tab went live will automatically be added to 
your reverification list. These patients will appear in the Infusion Date Confirmation tab in the bottom table (“Submitted 
without Anticipated Day of Infusion”). Please review these patients and add the anticipated Infusion Date, if known.

•	 STELARA® (ustekinumab) is not a part of the 2026 Annual Reverification process. Please reverify your STELARA® 
patients through the standard process. You may request additional support for STELARA® 45-mg vial by calling 
J&J withMe after October 31, 2025.

•	 Infliximab is not a part of the 2026 Annual Reverification process. Please reverify your Infliximab patients through the 
standard process. 

2026

Kickoff announcement 
requesting creation of 

J&J withMe Provider Portal 
Account to participate in 

Annual Reverification (AR).

August 11

Deadline for 
Johnson & Johnson 
to receive provider’s 
participation intent 

through Provider Portal.

September 26

Opt-in for  
participation in AR  
begins through the  

Provider Portal.

September 8

Annual Reverification tab 
with Patient List available 

on Provider Portal. 
Selection of patients  

for AR begins.

September 29

Annual Reverification  
tab locked; no further 
changes permitted on  

Provider Portal.

December 5 
(end of day)

Final adjustments to the 
“Infusion Date Confirmation” 

and “Patients not to be 
Reverified” tabs (Permitted 

through the Provider Portal).

November 29 - 
December 5

Communication  
announcing start of 
reverification period  

to all participants.

January 2

Please see the full Prescribing Information, including Boxed Warning, and Medication Guides for SIMPONI ARIA®, 
REMICADE®, and Infliximab. Provide the appropriate Medication Guide to your patients and encourage discussion.
Please see the full Prescribing Information and Medication Guide for STELARA®. Provide the Medication Guide to  
your patients and encourage discussion.

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/SIMPONI+ARIA-pi.pdf
https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/REMICADE-pi.pdf
https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/Infliximab-pi.pdf
https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/STELARA-pi.pdf
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Please see the full Prescribing Information, including Boxed Warning, and Medication Guides for SIMPONI ARIA®, 
REMICADE®, and Infliximab. Provide the appropriate Medication Guide to your patients and encourage discussion.
Please see the full Prescribing Information and Medication Guide for STELARA®. Provide the Medication Guide to  
your patients and encourage discussion.

Key Points (cont’d)

Infusion Dates
•	 J&J withMe has a process flow for working on BIs in order of infusion date. It is critical to this process that accurate 

infusion dates are entered. This will help to ensure a flow of timely Verification of Benefits (VOBs) for all patients.
•	 J&J withMe will prioritize patients with a known infusion date over patients where the infusion date is unknown.
•	 Eligible infusion dates include January 9, 2026, through March 30, 2026. J&J withMe will not be able to verify benefits 

for patients with infusions scheduled between January 1, 2026, and January 8, 2026, as payers typically cannot provide 
benefits for the new calendar year until after the first week of January.

Missing Information
•	 Please carefully check and correct your patient’s information within the Annual Reverification tab before submitting  

the patient. This is especially important for insurance information. Providing inaccurate information may lead to 
inaccurate VOBs.

•	 You will receive a portal message if we are unable to complete a BI because of missing information. Please provide the 
requested information to J&J withMe as soon as possible. You may do so by responding to the portal message or by 
calling J&J withMe.

Updating Cases
•	 If you would like to update the information on an Annual Reverification case that you have already submitted (add an 

infusion date, change an infusion date, change insurance information, etc), please do so by contacting J&J withMe via 
phone or secure message. Our agents will be able to assist you with the update. There is no need to submit an additional 
Patient Enrollment Form through the standard process.

Verification of Benefits (VOB) Delivery
•	 While we prioritize BIs in order of infusion date, VOBs will not necessarily be delivered in order of infusion date. You may 

receive a VOB for a patient with a February infusion date before you receive a VOB for a patient with a January infusion 
date. This is a function of payer availability, our ability to obtain electronic benefits, etc.

•	 Sometimes we will be unable to deliver timely VOBs due to circumstances beyond our control (high call volumes are 
causing long hold times; payer does not disclose benefits to third-party participants or on a recorded line, etc). We will 
do everything we can to meet your patients’ infusion dates.

•	 Patients with payers who have historically not returned benefits to J&J withMe on time will have a flag next to them 
within the Annual Reverification tab. Once the Reverification process begins, patients with payers that we are having 
difficulty reaching will show a BI Case Status of “At Risk-Payer Issue.” This information is provided to help you plan and 
pivot accordingly if your patient’s infusion date is approaching.

•	 VOBs delivered as part of the Annual Reverification process will be delivered via the portal only and will not be faxed.

Support:
•	 If you require assistance or have questions about the process, please call J&J withMe at 877-227-3728,  

Monday–Friday, 8:00 am–8:00 pm ET. As an alternative, you may send a secure message to your Care Coordinator  
from your Message Center.

https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/SIMPONI+ARIA-pi.pdf
https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/REMICADE-pi.pdf
https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/Infliximab-pi.pdf
https://www.janssenlabels.com/package-insert/product-monograph/prescribing-information/STELARA-pi.pdf

